THEODORE WIRTH GOLF CLUB
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TWGC Member Survey: 
Please type under each question listed below your responses.  Then save your survey and forward back to the Secretary of TWGC E: dpyle@avistacom.com  
1. What do you like best about the TWGC?  (i.e. what club practices, specific events, formats, etc.) – Theodor Wirth is such a challenging course that I prefer playing against the course in standard 18 hole gross/net formats.  I love the Hotdogs and beans after some of the tournaments up stairs.  I also like 16 man team play.
2. Please list your “Top 3” changes to existing club practices that you feel would have the biggest positive impact in order of preference?
1. Speed up guest day after golf ceremony.  Takes too long to figure out all awards etc.
2. Speed up play on the course.  (the Rangers need to ride the Mens League if members are playing slow)
3. Maybe we play as 3-somes to speed up play.

3. Provide any ideas on methods to improve club participation at each event? (i.e. specific event &  format changes, tournament fees & payout changes, calendar of event changes, etc.) 
4. How can we as a club better promote and acquire new members? 
We lost members when the greens were fried…We need to acquire members by improving the course so when they visit it is a good experience.
Promotion with 2 or 3 free rounds with joining the Mens league the first year.

“Get three free rounds at Theo Wirth for new Mens league members”

5. How would you like to become more involved in the club if interested? Not interested.
6. Provide specific ideas and/or initiatives as a club we can do to help improve on the conditions of the golf course?

· Create a driving range or area that can be used to hit balls for warm up (not drilling our own balls into a lake off to the side of the 10th hole)

· Fix the sand traps….they are terrible.

7. What areas can the golf course management and staff improve on to better foster our club and attract new members?    Customer Service.  Try and learn the members by name and continue to build relationships.  Offer specials for Members either in the club house or at the Deli and promote the deals so others who are not members might think about becoming a member.
	


8. Please share any other ideas to improve on our club practices, tradition, retention, and club growth?
